














SOLUTIONS FOR COMMON PROBLEMS

Problem

Possible causes

Solutions

The machine does not turn on.

» Machine not connected to the
mains.

» Check the correct jack input.

The LEDs flash quickly.

» There is a failure.

» Contact the customer service or the service
centre.

The capsule loading arm does not
reach the locking position.

» The used capsule drawer/drip
tray is full.
» Capsule inserted incorrectly.

» Empty the used capsule drawer/drip tray.

» Lift the capsule loading arm and insert cor-
rectly the capsule.

The pump does not start.

» No water in the tank.

» Fill with fresh drinking water and repeat the
loading of the hydraulic circuit.

The machine does not brew coffee.

» Capsule not inserted.

» Operating temperature not
reached.

» Capsule loading arm lifted.

» No water in the tank.

» Filter not correctly inserted.

» Insert the capsule.
» Wait until it reaches the proper temperature.

» Lower the capsule loading arm.

» Fill with fresh drinking water and repeat the
loading of the hydraulic circuit.

» Check the insertion of the Brita® filter and
repeat the loading of the hydraulic circuit
(see instructions provided with the filter).

The coffee is not hot enough.

» The coffee cups are cold.

» A large amount of hot water was
dispensed.

» Preheat the coffee cups by dispensing hot
water.

» Wait at least 20 seconds after dispensing
hot water.

The coffee flows too quickly, no
cream forming for the espresso.

» An already used capsule was
introduced.

» Insert a new capsule.

No milk or cappuccino froth.

» The milk is not good.
» The milk is not cold enough.
» Steam dispensing wand clogged.

» Use fresh, partially skimmed milk.

» Use milk at refrigerator temperature.

» Clean the steam wand with a needle and
clean the spout.

No hot water or steam dispensing.

» Steam/hot water spout clogged.

» No water in the tank.

» Filter not correctly inserted.

» Clean the spout (see maintenance and
cleaning). If the problem persists, clean
the hole of the dispensing unit with a fine
needle, making sure it s not clogged, then
turn on the machine and dispense a small
amount of steam.

» Fill with fresh drinking water and repeat the
loading of the hydraulic circuit.

» Check the insertion of the Brita® filter and
repeat the loading of the hydraulic circuit
(see instructions provided with the filter).

For problems not covered in the above table or if the suggested solutions do not solve the problems, contact

the BLUE POD service line on 1800 800 255

For the technical characteristics, refer to the data plate on the machine.

- Power supply: : 220-240V / 50-60 Hz

- Nominal power: 1000 W

-Water tank capacity: 1800 cc

Service & Sales:

1800 800 255

- Materials used for the body: ABS

- Size: Height 36,5 cm - Width 27,5 cm - Depth 29,0 cm

-Weight: 8,7 kg

Supported by:
The BLUE POD Coffee Co.
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Intended use:

This device is intended to be used in household applications and similar, such as:

- In cooking areas reserved for shop staff, offices and other professional environments;

- In farmhouses;

- Used by hotel and motel customers, and other residential environments;

-In bed and breakfast residencies.

Any improper use (not covered by these instructions) is forbidden. Do not make technical changes. The machine is not
intended to be used by children or people with physical, mental or sensory disabilities, or persons without the necessary
experience and knowledge, unless they have been instructed on the use of the machine and are supervised by a person
responsible for their safety.

Position:

Place the coffee machine on a flat horizontal and stable surface, in a safe place where no one can knock it over or be injured.
Do not keep the machine at temperatures below 0°, as the frost could damage it. Do not use the coffee machine outdoors.
Do not place the machine on hot surfaces and/or near water, flames or heat sources. When the machine is on, it should
never be covered with towels or other things.

Power supply:
Plug the coffee machine only to a suitable socket. The voltage must correspond to the one indicated on the data plate of
the machine.

Power cord:

Do not use the coffee machine if the power cord is faulty or damaged. In such cases, replace it immediately. Do not pass
the power cable over sharp edges or corners and very hot objects, and protect it from oil and water. Do not carry or pull the
coffee machine by the cord. Do not pull the plug by the cord; do not touch it with wet hands. Keep the power cord from
falling from tables or shelves.

Danger of electric shock:
Always avoid the presence of water near live parts.

Protection of other people:
Keep children under supervision to ensure they do not play with the device. Children are not aware of the risks
involved by electrical appliances. Keep out of the reach of children the materials used for packing the machine.

Danger of burns:
Avoid directing the steam and/or hot water jet to yourself and/or others. At the beginning of the dispensing, there may be
splashing of hot water. The dispensing wand can reach high temperatures: avoid touching it directly with the hands.

Cleaning:

Before cleaning the machine, always make sure that the power supply is disconnected and wait until the machine cools.
Never use alkaline cleaners, solvents, alcohol or aggressive substances. Do not immerse the machine in water! It is strictly
forbidden to intervene inside the machine. Do not use the water in the tank for cooking purposes.

Machine safekeeping:
When the machine remains unused for a long period of time, remove the plug from the socket and keep it in a dry place,
out of the reach of children. Protect it from dust and dirt.

Repairs / Maintenance:

In case of failure, defect or suspected defect after a fall, immediately unplug the machine. Never use a defective machine.
Only Authorised Service Centres can make interventions and repairs on the machine. In case of interventions not carried
out to the state of art, any damage liability shall be declined.

Water tank:
Fill the tank only with non-carbonated fresh drinking water. Do not turn on the machine if the water does not exceed at
least the minimum level indicated on the tank.

Capsule compartment:
Insert only Lavazza BLUE capsules in the capsule compartment. Do not put fingers or other objects. The capsules are to be
used only once

Disposal of the machine at the end of use (European Directive 2002/96/EC - Legislative Decree No.
151 from 25 July 2005 n. 151):

The bin symbol on the device and/or on its packaging indicates that the product, at the end of its use, should not
be thrown away as normal waste. The machine must be taken to one of the specific collection centres for electrical and
electronic waste on the national territory, or it must be delivered to the reseller when purchasing a new equivalent device,
on one to one basis. The user is liable for taking the appliance to the appropriate collection centres, under the penalties
provided for by the legislation in force on this matter. The proper collection of such appliances for recycling and/or
disposal is environmentally compatible; it helps preventing possible negative effects on the environment and health and
encourages the reuse and/or recycling of materials that make up the machine. For further detailed information about the
available collection system, contact your local waste disposal service or the shop from where the appliance was purchased.
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