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LAVAZZA ESPRESSO MAXI POINT

OPERATION  MANUAL



COMPONENTS

Power light

Coffee dispenser button

Cartridge insertion opening
See following pages for detailed images

 
Cartridge load lever grip

Water tank window 

Dispensing spout

Cup-support rack

Used cartridge/drop
collection drawer

 Rear tank cover
 

Steam/hot water
dispenser LED

Steam/hot water
dispenser knob

Steam/hot water arm

Power cord

On/off switch

Power cord point
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Position the machine on a � at and stable 
surface well away from water, � ames and sourc-
es of  heat. Unplug from the electricity mains if  
plugged in. When on, never  cover the machine 
with tea towels or similar.

PREPARING THE MACHINE
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Congratulations on selecting the Lavazza 
Espresso Point Maxi coffee machine. With years 
of experience and relentless attention to detail 
Lavazza are now the world leaders in coffee 
pods, producing over 20 million a day.
 
The Espresso Point Capsule used in this machine 
is an innovative vacuum packed system. It seals 
in the freshness and quality of superior Lavazza 
coffee beans and produces fresh, rich tasting 
coffee every time. Used with Lavazza�s state-
of- the-art Italian designed coffee machines - it 
enables anyone to enjoy an excellent Italian es-
presso, at any time, anywhere.
We trust you will enjoy.

TURNING ON THE MACHINE

!

1

i Using a water � lter (optional accessory) improves 
the quality of the water and increases the life of 
the machine. Use the AquaAroma Crema Britafi 
� lter for Lavazza. To insert the � lter follow the 
instructions booklet that comes with the acces-
sory. It is advisable not to modify the � lter default 
setting.  

The water must never go above the MAX 
indicator line and should always remain above 
the MIN marking. Only use fresh drinkable, non-
sparkling water. Warm water and other liquids 
may damage the tank. Do not attempt to use the 
machine if there is no water in the tank. Check that 
the water level is above the MIN level indicated.

!

Fill the water tank up to the MAX level indicated 
using only fresh non-sparkling drinkable water.

2

The tank may only be � lled via the side opening.3

Plug the power cord into the electricity mains 
and turn on/off switch to the ON position.

4

Wait until the power light remains lit and the ma-
chine emits an acoustic sound.

5

To remove the 
tank lift it and 
turn slightly. 
Rinse with 
clean water & 
replace.
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i Regulating the dispensing spout:
Espresso coffee:  dispensing spout out, facing 
down
Large cup of coffee: dispensing spout back, 
facing up

Only Lavazza ESPRESSO POINT MAXI car-
tridges may be inserted into the cartridge slot

!

ENERGY SAVING

1 After a period of inactivity, the machine will go 
into stand-by mode and the power light will 
� ash.

To re-start the machine simply lift and lower the 
cartridge load lever.

2

The machine is ready for use when it emits an 
acoustic signal and the power light remains lit.

3

PREPARING A COFFEE

i Regulating the cup-support rack:
Espresso coffee:  rack rotate 180�
Large cup: rack down (standard position)

TECHNICAL CHARACTERISTICS

� Voltage: 220 - 240V 50Hz

� Total power: 1000W

� Capacity water tank:  1.4L

� Dimensions: Height:  36cm

  Width:  23cm

  Depth:  34cm

� Weight: 5,6kg

� Collection drawer capacity: 12 capsules

� Materials used for the machine body: 

    Thermoplastic



PREPARING COFFEE
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Step1 - Using the lever grip, 
open cartridge lever

Step2 - view empty cartridge 
opening 

Step3 - insert new coffee pod Step4 - close lever, coffee pod 
will drop into place

DISPENSING COFFEE

1 Position the cup in the centre of the rack.

Lift the cartridge load lever and insert the coffee 
pod into the slot.

2

REMOVE USED PODS

i If the cartridge does not enter, empty the used 
cartridge/drop collection drawer

Always use the grip.
Do not put your � ngers
or other objects
into the cartridge slot

!

Press the coffee dispensing button: the light 
� ashes.

3

When you have the desired quantity of coffee 
in your cup, press the coffee dispenser button 
again to stop the machine.

4

1 Gently unclip the cartridge/drop collection 
drawer.

2 Remove the lid and remove the used coffee 
pods. Place the drawer back into place.



TROUBLE SHOOTING
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Problem

The machine doesn�t turn on.

LEDs � ash quickly.

The cartridge load lever will not
return to a central position.

The pump is noisy.

The machine doesn�t dispense any 
coffee.

Coffee is not hot enough.

The coffee does not come out or 
comes out in drops.

The coffee comes out too quick-
ly, the espresso crema does not 
form.

Milk or cappuccino froth doesn�t 
form.

No hot water or steam 
dispensed.

Possible causes Solution

Machine not plugged into the elec-
tricity source.

The machine has broken down.

Used cartridge/drop collection 
drawer is full.
Incorrectly inserted cartridge.

The tank needs � lling with water.
Filter inserted incorrectly.

Unsuitable temperature.

Hot water/ steam option selected.

Cartridge load lever in raised posi-
tion.

Cups are cold.
The machine was not at the cor-
rect temperature when the coffee 
dispenser button was pressed.

Blocked dispensing spout.

The cartridge has already been 
used.

Milk unsuitable.
Milk is not cold enough.
Steam dispensing spout is 
clogged.

Clogged steam/hot water arm.

Insuf� cient water in the tank.
Filer not inserted correctly.

Check it is plugged in correctly.

Contact customer services or a service 
centre.

Empty the used cartridge/drop collec-
tion drawer.
Lift the cartridge load lever and cor-
rectly insert the cartridge.

Re� ll with fresh drinkable water.
Check that the Britafi � lter is correctly 
inserted (see instructions supplied with 
� lter)

Wait until the ideal temperature has 
been reached.
Return the hot/steam dispenser button 
to a central position.
Lower the cartridge load lever.

Pre-heat the cups using hot water.
Wait until the machine light remains lit.

Clean the dispensing spout.

Insert a new cartridge.

Use fresh semi-skimmed milk.
Use milk at refrigerated temperature.
Clean the steam dispensing spout with 
a needle and clean the arm.

Clean the arm. If the problem per-
sists clean the dispenser hole with a 
thin needle, making sure that it is free 
of blockages. Then turn on the ma-
chine and dispense a small quantity of 
steam.
Re� ll with fresh drinkable water.
Check that the Britafi � lter is correctly 
inserted (see instructions supplied with 
� lter).
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